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1.1 = HH#EAR Product overview
ZNO2 ZFEE b R HT R B BRI, BA A A R HEAUY, 1
W I [ B B A5t i T 1) 2 ER B ) 25 T P2 o

The ZNO2 series of intelligent micro-break products are self-developed by Hengxiang

" HREBHEZ SR AR A A
RS Hsk: 400-765-5119

Technology, with fully independent intellectual property rights, and have a leading

position in the domestic and international intelligent Internet of things open products.
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=
F5 RE REHZE B9
Serial Representative content Description
AT Hrt
1 HX
Company code Hengxiang
[Gkz3 HL R
2 DB
Trademarks Electrical Protection
KA T
3 01
Type Micro-break
B e
4 ZN /
Smart
il 5
5 02 /
Design serial number
; 7 PR T, AN R
L
With leakage protection None, Without leakage protection
CH, B o
B K ZRSEHL 100A
7 Co63 Type C, rack and case

current

Max. shelf current 100A
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&40 1P,1P+N,2P,3P,3P+N,4P
8 1P
polar number 1P,1P+N,2P,3P,3P+N 4P
‘ 20A,32A,63A,100A (& Hi#E 52 i)
CEV TN
9 32A 20A,32A,63A,100A(other
Current size
specifications on request)
it
10 AC /
AC type
iR
11 RS485 Version 1.RS485,2.4G
Communication methods

P A2 ZNO2 FR A A DY 2 R DR

i 44 77 s R -

Example of product naming:ZNO2 series three-phase four-wire products with leakage

protection are named as follows:

HX DBO1-2ZN 02 L - 63 / 1P/ 32A/ AC / RS485
2 S TR RS T Pt 8 2 A L L L
Waew wew @ B8 C 11
serial number meaning

(D) Enterprise code

@ trademark

:5_} mdel

@) Intelligent circuit breaker

{5) Designserial number

@:, With leakage; Mone: it means noleakage.

(T Shell frame grade C63A [Note: 1C/2P products of DC or AC type can be made into 1004)

(&) Numberof circuit breakers: LP1P+N2ZP3P3P+N4P

(@ Rated current; Preferably: 20, 32,63, 100A; ; (Other specifications can be customized)

@ AC: ACtype

Communicaticn mode; Version: 1, R54852 4G
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7= iR ZN02 25 Bi B4
Product Type ZN02 SERIES Description
HXDBO01-ZN02/C100/1P/32A/AC/ 1P 2 Bk by
BRI AT AL s 2R Ky RS485 1P Smart Micro Break
3% MCB(RS485) (20A/32A/63A/100A)
IoT AC Miniature HXDBO01-ZN02/C100/2P/32A/AC/ 2P B s
Circuit Breaker RS485 2P Smart Micro Break
MCB (RS485) (20A/32A/63A/100A)
HXDBO01-ZN02/C100/3P/32A/AC/ 3P B
RS485 3P Smart Micro Break
(20A/32A/63A/100A)
HXDBO01-ZN02/C100/3P+N/32A/AC/ 3P B R
RS485 3P Smart Micro Break
(20A/32A/63A/100A)
HXDBO01-ZN02/C100/2P/32A/AC/AG 2P B s
2P Smart Micro Break
WK X A2 L Y (20A/32A/63A/100A)
% 2% MCB (46) HXDBO01-ZN02/C100/3P/32A/AC/4G 3P B E b
10T AC Miniature 3P Smart Micro Break
Circuit Breaker (20A/32A/63A/100A)
MCB (4G) HXDBO01-ZN02/C100/3P+N/32A/AC/ 3P+N B E
4G 3P+N Smart Micro
Break
(20A/32A/63A/100A)
HXDBO01-ZN02L/C100/2P/32A/AC/ 2P B s
iy ik H I PR 1 RS485 2P Smart Micro Break
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(20A/32A/63A/100A)

Residual current | yrvyp01.7N02L/C100/3P+N/32A/AC 3P T

circuit breakers with
overcurrent

protection

RCBO (RS485)

RS485 3P Smart Micro Break

(20A/32A/63A/100A)

1.4 @A ZS% General parameters

=]

Projects

PREE

Model number

HXDBO01-ZN02 HXDBO01-ZNO02L

(R AR

Conformity with standards

GB/T10963, CQC1148 GB/T16917, CQC1149

eE

polar number

1P, 2P, 3P, 3P+N 2P, 3P, 3P+N

WiE TAFHUE Ue

Rated operating voltage

AC: 1P/2P: AC230V; 3P/4P: 400V;

WUE 485 Uk Ui

Rated insulation voltage

500V

e MR Y 52 & Uimp

Rated impulse withstand

4kV

WUE HL In

Rated current In

6A, 10A, 16A, 20A, 25A, 32A, 40A, 50A, 63A, 80A, 100A

CH L 12

20A, 32A, 637, HANWAYSFEET IR

(Regular stock: 20A, 32A, 63A, Other models require an

order cycle.)

IS it 2
” AC Type
Instantaneous decoupling
WUE PR 72 e ) Teu
Icu=10KA

Rated ultimate short circuit




ﬁ@
B (R

(8 mane
¢:‘ HENGXIANG

" HREBHEZ SR AR A A
RS Hsk: 400-765-5119

BWUE 1T RLER 4T W RE /)
[cs Rated operating
short-circuit breaking
capacity Ics

Ies=7.5KA

KT 20000 ¥

Flame retardant rating of

BT A
Mechanical life Greater than 20,000 times
LA i KF 10000 &
Electrical life Greater than 10,000 times
£ i I [e] /N 1. 5s
Closing time Less than 1.5s
53 il i 1] /ML 0s
Breaking time Less than 1.0s
RO 14
Measurement accuracy Level 1
R M 30mA, 50mA, 100mA, 200mA,
Earth leakage action value / 300mA, 500mA (AIifE)
(adinstable)
P m 1 BEiE %L 1, M5, FiESHH 3. 5Nm
Wiring terminals Tunnel terminal block, M5, rated torque 3.5Nm
B TARPRE R
Normal operating ambient -15°C~60°C
temneratire
b e PHMREE 2 VO

R

Communication methods

SCRE RS485. 4G 3l CHIHR N R S HF 4 W 3E)D
Support RS485, 4G communication

(IoT card supports full network access)

UNTREA

Accreditation status

R B C 343 CCCy CQC WIETESS
All products in the range have obtained CCC and CQC

certificates
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. I8BT4 BH Description of functions

2.1 HXDB01-ZN02/RS485

HXDB01-ZN02-63AP RS485/4G

o ol oo €66 scce
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K 1: HXDBO1-7ZNO2/RS485 &5 51 i e i i

Figure 1: HXDBO01-ZN02/RS485 Smart micro-break product schematic

HAZSHITEDIRE: B, AUThE. RN BE, ARy B

Electrical parameter measurement functions: current, active power, power factor,
electricity, with the possibility of capturing protection transient values for
reporting.

oy TR ThRE: ATOAT H 2], A TFEn] Az s, m i
T m AR b/ T8 o W JE BUE AR R (MR BRI ) ¢ ImfE
PUE WA IR E AR (R

Breaking and closing control functions: manual control, local handle control,
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local button control; remote control by communication command; remote control
by locking after fault/manual breaking (in gateway maintenance mode); remote
locking of equipment to prohibit remote reclosing
R G IIRE: &R HIM o G I E], BRI f 7 i, AT SR A
R .
Intelligent breaking and closing function: intelligent judgement of the breaking
and closing time, greatly extending the life of the contacts, and the degree of use
of the contacts can be estimated.
RIPTIRE: RS RIPDIGE. [ AR DhRE . m P& DI RE. BoEd
TR IIRE . BOE DI AR T RE

P BRI R R TR ThRE . A ERIR B IR AR B D RE . LGN
PRl & D Re D fRe B A BRI ThRE . KRR DIRE . RARGRY ThaE. (B
[ € DIREAL, B Dhfe Al e AR E AT .
Protection functions: short circuit protection function, fixed current over-current
protection function, over-current warning function, set over-current protection
function, set power overload protection function, lower terminal temperature
over-temperature warning function, lower terminal temperature over-temperature
alarm function, internal temperature over-temperature warning function, internal
temperature over-temperature alarm function, arc fault alarm function function,
malignant load recognition function, over-undervoltage protection function,
sudden change protection function, (in addition to the fixed function, the alarm
function can be set to alarm only without decoupling).
T H—A&ZHDhgE: FTLAHBIE G
Manual control function: automatic reclosing is possible.
I3 RS485.,

Communication method; RS485.
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2.2 HXDB01-ZN02/4G

HXDB01-ZN02-63AP RS485/4G

1.
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Figure 2: Diagram of the HXDBO01-ZN02/4G Smart Micro Break product

HAZHOTEIhARE: iR, AIhThE. DIREH. BE, FHM Ry B (E
FAR

Electrical parameter measurement functions: current, active power, power factor,
electricity, with the possibility of capturing protection transient values for
reporting.

e AR ThRE: ATOATH 2], AT e A g, Gm i
T m AR b/ T3y R S BUE AR R (MR BT ¢ mfE
BE WA AR L AR E AR (R

Breaking and closing control functions: manual control, local handle control,
local button control; remote control by communication command; remote control
by locking after fault/manual breaking (in gateway maintenance mode); remote

locking of equipment to prohibit remote reclosing (Arrears mode).
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BRETr G R TIRE: B AEFIWT IG5 I E], BROE K i A A, Ak R A A
MR .

Intelligent breaking and closing function: intelligent judgement of the breaking
and closing time, greatly extending the life of the contacts, and the degree of use
of the contacts can be estimated.

RIPThAE: FEERORIPIIAE . [E FUSRAR I DI RE . R E T RE . W
AR ThRE . e DhE AR ThRE . T o T I R T ThRE . T o I
PE AR B TR . ARSI IR WU D RE . N BT IR B R IR B ThRE . I
PR & Th R DhRe B A ENThRE . i RE R T RE . R ThEE. (B
[ %€ DhREAh, B ThRE AT e IR E A

Protection functions: short circuit protection function, fixed current over-current
protection function, over-current warning function, set over-current protection
function, set power overload protection function, lower terminal temperature
over-temperature warning function, lower terminal temperature over-temperature
alarm function, internal temperature over-temperature warning function, internal
temperature over-temperature alarm function, arc fault alarm function function,
malignant load recognition function, over-undervoltage protection function,
sudden change protection function, (in addition to the fixed function, the alarm
function can be set to alarm only without decoupling).

F-H 32 Thee: W LLESIES.

Manual control function: automatic reclosing is possible.

W7 46,

Communication method: 4G.

10
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2.3 HXDB01-ZN02L/RS485

] =) )
= i ; . G@A @B @c GEN
= 9 i E? ?s;i; o} = | o

1179

179

HXDB01-ZN02L-63AP RS485/4G
450

K 3: HXDBO1-ZNO2L/RS485 £ £ imilkr = it ¥

Figure 3: HXDBO01-ZN02L/RS485 Smart Micro Break product schematic

1 BZHOHEIIRE: . B, AT DREE. BE. FEREL &
CIEiE Al Z R ot &
Electrical parameter measurement function: voltage, current, active power, power
factor, electricity, measurement accuracy 1 level, can capture protection
instantaneous value to report.

2. rETIEHIDIEE: A PER]; A En]; e m AR
/TR JEBUE AR (R  mRESUE AR LG W (R
2O .

11
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Breaking and closing control functions: local handle control; local key control;

remote control by communication command; remote control by lockout after

fault/manual breaking (maintenance mode); remote lockout by local prohibition

of closing

BREST B IR ThRE: B BEHBT > PRI TR), AR ORSE A i a7 i, P A 55 ki

IR .

Intelligent breaking and closing function: intelligent judgement of the breaking

and closing time, greatly extending the life of the contacts, and the degree of use

of the contacts can be estimated.

R DRE: BUERER ORI IhAE. [E iR R ThRE . LM PUEThRE. WE

AR ThRE . SIETE DA . T IRIREIIRE . o TR H AR D 6E

TR SR PEI e T im i IR E DA . AR AT IR U TR,

PR IR AR B D) RE . NI TE DI RE (DURLALS) | IRHmikEDIRE (DU
M5 (BREEDIRESL, EDRE T BUE S DEREARB D .

Protection functions: fixed short circuit protection function, fixed current

(V

over-current protection function, over-current warning function, set over-current
protection function, over-voltage warning function, over-voltage alarm function, set
power overload protection function, lower terminal temperature over-temperature
warning function, lower terminal temperature over-temperature alarm function,
internal temperature over-temperature warning function, internal temperature
over-temperature alarm function, leakage current warning function (with L models
only), leakage (except for the fixed functions, the alarm function can be set to alarm
only without decoupling).

FH 32 Thee: W LLESES.

Manual control function: automatic reclosing is possible.

Wi T7 30 RS485.,

Communication method: RS485.

12
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=. 7% K#/ETHH Installation and operating instructions

3.1 F2fh4HE Product portfolio

2 W BB 7 4H 5 2%, R 2 1)@ 6PIN Bl HEe g

The modules are assembled in the order shown in the diagram and are connected to

each other via 6PIN data pins.

e ® ® ® 9 ® ®

v | ﬁHLﬂRSiIB@f:?HHﬁﬁﬁ
e BRSO WO

K 4. BERM RSP HAEMIE (HXDB01-ZN02/RS485 2441)

Figure 4: Effect of the Smart MicroBreak series portfolio (HXDB01-ZN02/RS485 example)

13
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' eo®eoc ‘060 o0 - © O
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B 5. B R s A A RORIE
(HXDB01-ZN02L/HXDB01-ZN02/RS485 %445 )
Figure 5: Effect of the Smart MicroBreak series portfolio

(HXDB01-ZN02L/HXDBO01-ZN02/RS485 example)

%\
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o o ' ® @ o

RS 4A MRS485(= S B

K 6: B R 5 AL S ROR I

(HXDBO01-ZN02L/HXDBO01-ZN02/RS485 %445
Figure 6: Effect of the Smart MicroBreak series product portfolio

(HXDBO01-ZNO2L/HXDBO01-ZN02/RS485 example)
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- ‘9 R ™ "9 @

B 7. B RSP i A ROR K
(HXDBO1-ZN02/4G %44 514N)
Fig. 7: Effect of the Smart Micro-break series product portfolio

(HXDBO01-ZN02/4G as a single example)

15
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3.2 & HMBE Equipment networking steps

S midly SRR BRIAAE N RIBIEEE R COEI BB, BRATAS
LN “0000” .

Step 1: Click on the "Menu" to confirm and press the flip key to select
"Communication" and press the confirmation key to enter, the default initial password

is "0000".

16
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BB - URINEEN “RS4857 JRENHARE T, TERELE MG b
PRI 01, IATHERAT )5 1B & IEFE 2 W S AR 7 B — I T s “N+1
AL AR AT “LLIT IR

Step 2: Press the confirmation button once more to enter the "RS485" start scanning
sub-device, note that at this time the gateway screen scanning in the display for 01,

when we operate the back of the device connected to the gateway are required to press

a sub-device "N + 1 white button" operation Success indicator "red light blinking".

H=o AR R U DAE S R R R Rl R R T,
A T o

Step 3: Once all devices are connected, you can press the "Menu Confirmation Key"
and then press the "Return Key" to return to the home page and the network is

successfully set up.

17
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3.2.1 FHLLEME IR Steps to set up a mobile phone network
Bk ROTRUE 7 A TR R AR RIEART .
Step 1: Tap "Search" on WeChat and search for "Hengxiang Security Technology" to

follow the public number.
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09:40 7 EIRod
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AT AR R B HER BT ST rYl
HIABWLH m‘

WEREG | BRETUERSE [
REREF P ﬁ

RS | FREERND TUERE
WERBRTIRBLITHERSTIEE ..

B mily MR BRSO SR AR,

Step 2: Click on User Login — Login Account and Password and finally click on

Submit.

10:31 o T

@ 17, BUEREHHERENE
28

B
FRBATHRASAREMAT
HERZIRE
{ERRSIER AL, BB
WAL SRR, W 0755-2072
-8368

® =Fa0 PN

< HRRERE 2

09:51 Ed

Hyed Bl

HENGXIANG
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(B za=w
.

TENER
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B=20 BHREN TG ik ghE, T WEdhE, HE NN ER
e ID “POR” B R O B TR COCT ARG E o Al T &K B
ENIRE . I WAIRS 56 B Rl dess, M ghe a5 At R # %, 52k
P (B

Step 3: After logging into the user platform — select Binding, device binding, fill in
the following content device ID "gateway" or scan the QR code on the gateway
"gateway", device binding after other sub devices will be automatically bound. All
content is completed click submit, the user binding success wait for the local agent

audit, complete the operation.
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EFI0089 000 - 8 % G it il Foweasa o
van X REME
x mEEs = B
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zoE %@
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REAR TR v

REBTE
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. . = FilbkBRARATEARXEISS
BRUE REEENE
[F] 2= 869516058799904
ERRS A
|
hiﬁ ws O BHEE
i
18 865085055829233 WIS  EEmISm i \—R )
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TR RIS ERAESEEEAE5S | HEE Ry
278 B65085055705557 — @ i \
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e ERRTUE", A9
BRI 0
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#[8) B65074057399783 BFETER Q 3
s O mxe.
= mandls 0
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am e B ET0 EE L B Eto)
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3.3 £RBKi%EHE Line connections
2 S e HEL HEL D A PR 2R B R T PR e T 5K, KRR SR e 35 3 A B I 2 A
UL LRI, T 2R AE A
In accordance with the design requirements of the actual power distribution
management and line laying, the appropriate IOT modules and electrical box

specifications are selected, installed and connected according to demand.

L N
/I/
-
| ] | —
LA ® 9 ® 9 ® ®

e o0 o o
B et [Pl Tt 125 TooF oy
TimE R
K| 7: (HXDBOI1-ZNO2/RS485 ZS{5I]) 55 2 i Ihfr 2% i 42 2% 1]
Figure 7: Wiring diagram of the intelligent micro-break circuit

(HXDBO01-ZN02/RS485 example)

20
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L] ] Iu|!_;_,;__‘ Nl

S o090 'O ‘o0

éﬂWRSﬁHZ?Hﬂ?E?@%

TmiERE

K 8. B Rk LA
(HXDB01-ZN02L/HXDB01-ZN02/RS485 %445 )
Figure 8: Wiring diagram of intelligent micro-break circuit

(HXDBO01-ZN02L/HXDBO01-ZN02/RS485 example)

L N

74

,—-”

® 9 ® ®
B

E R
o9
!
‘B e e :l e _
] éﬂ[ﬁlRS-‘-&BE’fE%Hﬂﬁﬁ?ﬁ
R T —
TimiEmEl

K9 B SRk K
(HXDBO01-ZNO2L/HXDBO01-ZN02/RS485 245 )
Figure 9: Wiring diagram for intelligent micro-break circuit

(HXDBO01-ZN02L/HXDBO01-ZN02/RS485 example)
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Figure 10: Wiring diagram for intelligent micro-break wiring

B@
B (R

N L1

B 10: B SRR R LA

(HXDBO01-ZN02/4G 24451 54N

JAREHIE R R A R

O

(HXDBO01-ZN02/4G as an example single)

3.4 % R~f Mounting dimensions

AR FL: 400-765-5119

S &8 KE R [20; 1
Model polar number Length Width Height
1P 108mm 36mm 55mm
2P 108mm 54mm 75mm
HXDBO01-ZN02/RS485
3P 108mm 72mm 75mm
4p 108mm 90mm 75mm
2P 108mm 72mm 72mm
HXDBO01-ZN02/4G 3P 108mm 90mm 72mm
4P 108mm 108mm 72mm
HXDBO01-ZNO02L/RS48 2P 123mm 54mm 72mm
5 4P 123mm 90mm 72mm

22
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LiHBYERER 22 (R R 235 3 4. R0 (BIEIREE) 5. B METUT 6. LEfETIT T.R=EREE
8.EFIMIEAT 9.ECHiZ 1028 (2R L& (SHEF) 1L EERRE 12 RABE 13,5888 53 HEE N
1440 15. TEERE 16.tAMRS485E SHEN 1738 ERiR 18. 80 19.hE#ESIME 20.RBETIT
21 TfEfEmIT 2 55HxER 23 EREE 24 BEMETERREA

B 11 B T g T AR 2

Figure 11: Description of the operating panel of the Smart MicroBreak product

1 #BAEF: P b MRz mRg s S8, [ By, W i
Operating handle: manually toggle up and down to control the circuit breaker to
open and close, up to close, down to close.

2. DREGBL B R Sh ORI BT B 37 e AN RS T
Safety lock: The safety locking handle will automatically separate the device
from the gate.

3. HRBEARIRAT SRS AR I AR SRR .

Key indicator: indicates the working and fault status of the circuit breaker.

4. RETRRAT: SRRSO GRS, Lo aEh, BEEoE.

Status indicator: indicates the breaking and closing status of the circuit breaker,
red for closing, blue for breaking.

5. U IR TR ORI DIRERT B ARSI, KA i W s I Bk
MsEpas &, s doi P v m i E T E A . WISA SR
AeEE R R TR RS S IILR 6D .
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Leakage test button: Used for self-testing of the leakage protection function, the
circuit breaker trips instantly when the button is pressed, 5 seconds after the test
is completed, the user can operate the handle remotely to close the circuit breaker
automatically if the equipment is not abnormal. If the test fails, the circuit breaker
will not be automatically closed (only for L-type products with earth leakage
protection circuit breaker).

6. HEE: AHABKIALEL6PIN HEEHEEL

Data interface: Adjacent modules are connected via 6PIN pins.

3.6 #% %5 /83) Equipment start-up

L TR Tl LR shis sl big a5 a1 & 6 5 sh i s
Manual push on/off: manually toggle the control circuit breaker upwards to close
and start the device

2. THUmERAE: MR, BN B, Al 5 2 ) i o 7] &
7 5 B
Mobile phone operation: the user controls the device remotely, finds the
corresponding device, detects no abnormalities and controls the circuit breaker to
close upwards and start the device

3. FaEmElE: A, ARBIRZARERSE, RBINRAE, AT e 1 ] i
we ) b O R sh i
Platform side operation: the company, agents remote control, find the
corresponding equipment, detect no abnormalities control circuit breakers upward

and close and start the equipment
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3.7 2% E Parameter setting

B@
B (R

FHVE B e B S

Mobile administration side, computer administration side.

BB RUTE 8 L CHIE L R RIEANRT .

ITARBHTRE L R AR A A
RS Hsk: 400-765-5119

Step 1: Open WeChat and search for "Heng Xiang Security Technology" and follow

the public number.
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Step 2: Click on Manage Portal — Login Account and Password and finally click on

Submit.
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O EFERIBRIEAT A .

Step 3: After logging in, go to the agent platform — select the work number, then

B® ITARBHTRE L R AR A A
=y S R4 k. 400-765-5119

select the device ID and go to the device details Select the loop for setting.

FTrsneeoe - Sl ® D FTFIRUE0s = T30 808 Sl ® D
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BB IR Al S, T SEOE, BRIk R, WE MR
Step 4: Click OK on the page pop-up, then set the parameters and finally submit to

save, the settings are successful!
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3.8 ERITIRAVEHH Description of the indicator status

AEREBETLL, BTASFERED
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. T B = HEER R Simple Troubleshooting Table

5] B ER
Questions Answers
TATR A AT 2 “HirE 2R, Ailih
NAENEPEN I, SRR AR AT .
RATHI A AR T BT B AT ?
Our WeChat official account is "H7#f % 4=l 5
What is your WeChat official account? How do

I register?

", click on the bottom right corner to enter the
user registration interface, follow the

instructions.

TESME (R R A A QR e AT A2

What do agents fill in when registering?

M SR A P A4 AT RO LS A B AT,
BRI BATOE 6 Al Bl BB T s BE
P, ARERH S GRS HRE, K
KIBNALAARR, BRARNLES, VR, 1EF%
PERIIX, i, JFRS IR A =k,
SRIRHRAL, FFF R H .
Registration interface: user name can be a
mobile phone number or characters, login
password set by themselves 6 or more numbers
or letters, symbols, agent number need to apply
to the headquarters in advance, fill in the unit
name, contact name, gender, select the region,
street, and fill in the correct company address,
and then submit, waiting for the headquarters

audit.

VEM IS g o A 4 B b X ?
Why do I need to choose a region when

registering?

BAFRATT )= A HB X TP 8, By kB e
B, PEL T
This is because our products have regional IP

locks to prevent random tampering and market
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Iny —

disruption.

MG EAGE?

How do I bind after registration?

MR SR, AL Ug0E]) , B 1D i LLF3)
N, ] AR R AR T APP I —
AER ¥ N E SR ID 5

After registering and logging in, tap [Bind], the
device ID can be entered manually or
automatically identified by scanning the device
surface APP scan networking QR code ID
number.

MR PRSI PR BN BT, R 22 A,
HEZRAE, Mgy (=5, —5K
RS, —kKBt&aes, —KErFRE.
HE TR (T ZBEAEFIMERRESD
HE Bk R BE RFRAS, SRHEHA
E LRI

Select the installer from the order menu, select
the installation date, fill in the installation
location, take installation photos (three, one
electrical box panorama, one equipment
panorama, one display close-up. Fill in the
construction unit (for scenarios where the
installation task is outsourced), fill in the
specific installation location information and
submit, then wait for the management to

review.

N AR E R B, Fon O iz,
HIEEE, ERIER & IIR IR
FEN

Why does scanning a bound device indicate

B W A AN B % 1D SR A AR, A7
RERAE BA R, WARHPUXAIE I, 1
IR AR A T A N DA B P S R

Check if the device QR code and the device end
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Iny —

that it has been reviewed and approved, please
do not repeat the binding, but it is not in the list

of bound devices?

ID number are the same, there is a possibility
that the information entered is wrong, if this
happens, please contact the agent management

or head office sales to solve the problem.

LR T HCKSEE 1 i, HibREZED
e b, REEALL?

I have my own account tied to the device and I
want my wife to be tied to it too, is this

possible?

—HWRE R D TISHE L, ik
W AFH 54 E . (FEn DIZEA
Ja B IEEK T, REATHRI=". &N
F T BAIRD A B o ik %

A device can only be tied to one mobile phone
number for uploading and cannot be tied to a
second mobile phone number. However,
supervisory accounts can be added in the user
management background, up to a maximum of
three. The added users can synchronise their

data to receive alarms.

B ARR?

What permissions do the administrators have?

AEHBR, ATBSEEER. BHRSH.
B SRS

There are administrative rights to modify
various types of information, modify

parameters, audit and unbundle equipment.

EFEABAGE K ?

How can I see if the binding is successful?

R H A, St LadiE, BREAH
R ME

After submitting your review, wait a few
minutes to see if the electricity consumption

data and trend graphs are available.
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Iny —

ZHIREL T, WARRMES 7, KEE
IR E ?

I have previously tied it, but now I have
changed my micro-signal, how do I need to

transfer it?

IEHER, & IRMY —490€ 4iMES
ED m‘ o
To log in normally, tap [My] - to bind your

current micro signal.

mAE RIS EHRE LI BERL T, oz
FEA e B i), oAl B DhRE VA 1y

KA ALY TEEAMR?

When I check my tied devices, I find that they

are offline, I can't remotely close and trip them,
and other alarm functions are no longer

available. What do I need to do to fix this?

B B e B #6145 2845 B 01 R 5 5
=P, FrLURE A BIHEE AN B4R
G, HARMTIEMAETIZ IR .
After the device is offline and all kinds of
information on the device side cannot be fed
back to the cloud platform, so you cannot see
the data and receive alarm information, and
naturally you cannot do any remote operation.
e S RSN P & iR T N R Y !
N LfES, VKW RIAsh e &,
BRALTIEFIEE, a2 E0man,
KT A 285 5 2 T IR

Offline reasons may be the front end of the
device power off, signal instability, no signal,
IOT card loose or equipment failure.

U W 28 AN T BT B B8 21 W 48 A5 E A TS
BUNKAS 5 RE . YIBRR A LW B+,
B0 i i B 4 R

Check whether the equipment is normally
powered on, check whether the IOT card is
loose and check whether the network signal is
normal. If the network is not normal or move
the equipment to a network stable place or

lengthen the signal antenna. The IOT card is not
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normal replace the IOT card, equipment failure

replace the equipment.

B AN RN E RN ? 242
M RE R 3 T 3 BUscs IR D e o ik
f 2

Which operator is the [oT card in the device? Is
it possible that the device's networking
function will not work because the card will be

in arrears after using it?

FATHIIDER A 2 =K, 3R AT T 2%
—HE, ALRHBR HEN

Our [oT cards are triple-play and are prepaid for
a year in advance, so there are no outstanding

charges.

Ja £ B i BB AR 2

How often is the back office data updated?

AFZL S 1B R A,

—1800 ¥, J5&S%n] i 300—600 .

RN 600

The update frequency varies from model to
model, default 600-1800 seconds, background

parameters adjustable 300-600 seconds.

TRAEAT 2% (1B A 985 1D W ?

How do you bind the ID for that one without

T BB IR, WA ID5, HAF5]
F, A E BERIA TG
Devices without a network do not have an IoT

card, no ID number, only a serial number and

internet?
do not have to be bound to upload to the cloud
platform.
LN, e S EORSCRE N RIS,
BRI . W TCVER A, TR AT A

xR T2 k.

Docking method? In the event of a faulty machine, contact

technical support first to troubleshoot simple

problems. If this cannot be confirmed, it needs
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to be sent back to the company for

confirmation.

TFREA L

Switch won't close

L A5 SANGF; 2. RS485 WL /& 15 4R IR 3.
BT R TR IER : 4. JADRES L A7
FERLHIR LI OLs 5. WA TRAP TR 15 i
GRS REL S, JRD .
1. bad signal; 2. whether the RS485 network
cable is connected correctly; 3. confirm whether
the switch handle is normal; 4. whether there is
a short circuit and leakage in the current state;
5. whether the equipment protection function is
abnormal (over-under voltage, under-load,

overload, over temperature).

Kl s AR

Incorrect data display

M & 5 3% AR BRI 10 208 A%
el —Ik, 0w 2= R R T B
o

The data between the user platform and the
device is uploaded once every 10 minutes by
default, if you need to update the data you need

to refresh it at the user platform.
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F. EHERZET Precautions for use

o1

.1 =5 Products

AP i RSA85 Jybr HEIC B i i 1, FTIEIE RS485 %% USB #4348 15 Hi i A 7%
IR IR, SKIUE B 5%

RS485 is the standard communication port and can be connected to computers

and various communication devices via RS485 to USB converter for information

exchange and control.

RGBRINBAER N 9600bps, AT RS485 5 USB e #uds 5 Hfiis 8, BF

AN B 5 AR

The default baud rate of the system is 9600bps, you can connect to your PC via

RS485 to USB converter to view and set the required baud rate.

2% GPRS Ji™= i, A% AT ZUE N SIM &, 75 AT I8 GPRS SR SE I EL M 5

AT WG R ] o

For the GPRS version of the product, the SIM card must be inserted before the

product can be used to exchange information via GPRS or remote control.

2 i A L2 R b FE T2

The product must be installed and commissioned by a professional electrician.

7 b AR P R E ], BRI R AR SER N 5

Products can be customised according to customer requirements, contact the

relevant technical staff for details.

5.2 iz%i Transport

L.

PR IS R R T R LB R L KL T A S VA R B P MR A S A R
PRER T, 5 DL A RHES

The product should be protected from harmful liquids such as rain, water, snow,
other chemical solvents or corrosive liquids during transport and avoid mixing
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with the above materials.
2. RENIRRERER, P sis.

Handle gently during loading and unloading to prevent damage from collisions.

3. FRBBARIRIT MADTE,  AYTEUZE O AL R S AR R o
Place in the direction indicated by the packaging, the number of layers is

indicated on the outer box of the packaging.

o1

. 3 F#fi# Storage
Lo A R BRI R, BT AR,
The storage location must be free from dust and conductive dust.
2. CIEURYE. DRGIRESESAR, TN EIRER.
No corrosive, flammable or explosive gases, no rain or snow.
3. TR HEMXRE .
Dry and well ventilated.
4. FEOBEERIT I, AT 4 R

Packed in the direction indicated, no higher than 4 layers.

o1

.4 BJ5IR% After Sales Service

o1

.5 HAh Others
. PabEE#EfE, ®TRHRE—R, FlertEids.
After the product is normally put into operation, it should be tested

once a month and test records should be kept.
2. HTREEAUE A Y 51 A AE 5 & ) U T RO 2R A 208 R i1 ee 5
NFIAEIE “=/" 5HE,
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The company will not be responsible for non—quality problems caused

by improper installation and use, or for the burning of terminals due

to improper wiring.

3. AR TR A, 1 5 AR e R B R O R AR
If you have any problems with the product, please contact your local
agent or our customer service centre.

4. BZEREAW A,
Please keep this manual in a safe place.

ORI R

Insurance service

NN

27 i B2 m) P N RPR G A =] D (=5 53

A )

i DR o

o

D

FERARAE 2L 1 (20 24 7 P

This product has purchased product liability insurance from China People's Insurance
Company. (Product liability insurance may be signed by different insurance companies

every year. ) :

1. FRREMERZPEAT 1300 F, ZitEEPR%E0 1500 F

The compensation limit for each accident is 13 million, and the cumulative compensation

limit is 15 million.

2. BRREE MOV P2 45 R 6 2 BR & 500 3

The compensation limit for property losses per accident is 5 million.

3. FREWMAN ST EEEIRA 500 J3

The compensation limit for personal injury and death in each accident is 5 million.

4, BERFHMEFNNG TR AT 150 7t

The compensation limit for personal injury and death per person per accident is 1.5 million yuan.

5. WEEAIEOLA] REREE REAE SRR IE LA A4, DA it
The compensation situation may change with the annual renewal, whichever is the latest.
6 DRI ZRCRIE Dy b E KR X (B, ], SRR

The insurance coverage is in Chinese mainland (except Hongkong, Macau and Taiwan

Province).
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e R FRAT

contact us

Guangdong Province Hengxiang Security Technology Co., Ltd

Website: www.hxkj119.cn

Email: hxkj 119@163.com

Service Hotline: 400-7655-119

Tel: (+86) 0755-2972-8368

Address: Building 2, Nam Tai Inno Valley, Guangming Avenue, Guangming

District, Shenzhen, Guangdong Province,China
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